
Nano SIM Card Slot
Used for those who dont 
have Wi-Fi in there area or 
Opt-in for our Professional 
Monitoring Service. 
(Low monthy or yearly fee)

• iOS users, please scan the Apple App Store QR code.
•Android users, please scan the Google Play Store QR code to download.
•After downloading the app, please enable all usage permissions for the app in the phone settings.

V.4.2

IMPORTANT: Please remove the
protective film on display.

NOTICE: Please switch on before using!

Default User Code: 1234     Default System Code: 9876
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How to Pair the Accessories

Need Help?

This security panel only supports 2.4GHz WiFi networks. Make sure your router is set up correctly 
and can connect to the Internet.

When adding the security panel to the Smart Life app, please turn on the phone WiFi and 
Bluetooth, and confirm that the phone is connected to the 2.4GHz WiFi network unless you have a 
smart switching router.

Connect the security panel to the power supply, turn the backup battery switch on the back of 
the panel to the ON position, and follow the instructions on the screen.

You can scan the QR code to access the full user manual or explore our easy-to-follow video 
tutorials. You can also find the QR code within the panel by navigating to: Settings           Help .

Tap the Connection icon, enter the System Code (Default: 9876), and 
select the accessory type: Sensor / Controller / Doorbell / Keypad.
Tap +, then select the sensor type: Entry / Motion / Urgent / General.
Keep the default settings. Select Name to rename the sensor, if desired.
Select Pair, then trigger the accessory to complete pairing.
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We're constantly striving to provide the best experience for our customers. If you have questions 
or need help with your product, please visit us at www.osigodirect.com/contact/ and fill out the 
form which applies to you. One of our awesome agents will do their very best to help you! Please 
allow up to 1 business day for reply.

*IMPORTANT: Avoid Charges from Smart Life app SMS Notification Service!

'Phone' and 'SMS Notifications' under Notification settings in the Smart Life app are NOT affiliated 
with OSI Go Direct. Please do not enable them, as they are a paid subscription service.

User Manual

Upgrade to
24/7 Alarm Monitoring

Scan QR Code 
to learn more

For those wanting an extra level of protection, 24/7 professional 
monitoring is available at an affordable cost. Enjoy greater peace of 
mind knowing your home or business is monitored around the clock. If 
an alarm is triggered, our professional monitoring team will respond 
immediately and dispatch emergency services when needed.


